355 Harry Walker Parkway North, Units 9 & 10

I NTE RNATI ONAL Newmarket, Ontario, L3Y 7B3

Tel: (905) 898-6906

Toll-Free: 1-877-DIAL-ISS

Fax: (905) 898-1597

E-mail: sales@internationalsafety.com

www.internationalsafety.com

Returned Merchandise Authorization (RMA) Form A

Instructions

+ This form must be filled in order to initiate a request to return purchased merchandise from International
Safety.

+ Do not ship goods back to International Safety without having first completed this form and receiving
acknowledgment and further instructions from an International Safety team member.

+ Do not ship goods collect. Collect shipments will be refused unless otherwise stated.

+ Ship only the items that are authorized. Please allow two business days for processing.

Additional Notes
+ Credit will not be issued if the product is not returned to us in its original, unmarked, resellable condition.
+ Authorization will not be granted on special orders, custom-made, or logoed/branded products.
+ Restocking charges may apply in some circumstances.

Customer Information

Company Name:

Account Number:

Contact Name:

Phone Number:

Email Address:

Return Information Part Number(s) Quantity

Original Invoice Number:

Original Invoice Date:

Reason for Return:

Thank you for completing this RMA Form. A member of the International Safety Team will be in contact with you
soon to provide further instructions including your RMA number.

Customer’s Signature:
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